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New! Thawte 123 Certificates

As a Thawte ISP partner, we are pleased to introduce a new level of e-commerce
security available to all Net Energy Internet customers.

As well as offering Thawte SSL Web server certificates, we are now able to offer
Thawte's new SSL 123 certificates.

Working in exactly the same way as Thawte Web server certificates to protect data
submitted via an online form or shopping cart, the new SSL 123 certificates can be
issued quickly whilst still providing the industry standard of 128-bit encryption.

All SSL 123 certificates carry the Thawte hallmark of trust and have the option of
displaying the site seal with Thawte's dynamic date stamp. In addition to the gold
padlock, the Thawte date stamp offers visitors extra verification that the certificate
belongs to the web site it is being displayed on.

Thawte secure (SSL) certificates are used to protect shopping carts and e-commerce
web sites throughout the world. As a Root Certification Authority (not reliant on
another company to provide the certificate services) Thawte is recognised as one of
the most trusted brands in digital security.

Thawte Certificate Features:

128-bit SSL Certificate and installation

Dynamic date stamp in three image sizes

Gold padlock displayed on pages with https:// URLs
Thawte's domain check and validation of your domain name
Thawte's stringent business verification and authentication*
Compatible with 99% of web browsers

Free re-issues for the lifespan of the certificate

Global, multi-lingual support

* Only available with Thawte Web server certificates
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Comparing Thawte Certificates:

There are two differences between the certificates. The first is in the level of
verification when applying for the certificate and subsequent renewals and the
second is in the details which appear when the certificate details are checked (by
double clicking on the gold padlock).

With SSL 123 certificates, the domain name is checked to ensure it has been
registered and that you have authorised the purchase of a SSL certificate. If these
checks are successful, the certificate is issued straightaway.

When a visitor clicks on the gold padlock for a SSL 123 certificate, the pop-up
window will list the owner in the form of the domain name, e.g.
www.yourname.co.uk.

When applying for a SSL Web server certificate, Thawte make additional checks
on your business or individual application. Typically this will include cross-referencing
the domain name owner details with Companies House (for Limited companies)
and/or with utility bills or a bank statement. A final check for SSL Web server
certifcates is a telephone call to the named contact on the application, to ensure the
purchase of the SSL certificate has been authorised.

When a visitor clicks on the gold padlock for a SSL Web server certificate, the pop-up
window will list the domain name and also the company name (where applicable).

Thawte Certificate Pricing:

SSL 123 Certificates £99.95 plus VAT each per year

SSL Web server Certificates £149.95 plus VAT each per year

To add a Thawte SSL 123 or SSL Web server certificate to your online
shop, please visit the e-commerce section of our web site at
www.netenergy.net or contact us on 0870 243 0830 for details.

Free! QuickDial 0845 Dial-up Settings

Experience a fast and reliable connection to the Internet with our pay as you go
QuickDial 0845 Internet Access service.
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At home, the speed of QuickDial will provide a more enjoyable surfing experience as
Web sites appear smoother and files download faster.

At work, QuickDial can provide a business quality Internet connection suitable for
workstations, laptops, mobile phones and PDAs to access the Internet and keep in
touch with the office when out on the road.

Key Features:

No monthly or annual subscription fees
Only pay for the cost of a local call

Use as often or as little as you like

No penalty fees for high usage

1:1 Contention ratio - Greater speed
Your own e-mail account with WebMail
Connect at 56k, 64k ISDN or 128k ISDN

For more information about QuickDial, please visit http://www.quickdial.co.uk/

Your Free QuickDial 0845 Dial-up Settings

To start using QuickDial simply create a new dialup connection on your computer
using the details below and set it as your default connection.

Alternatively you can log in to eSynapsia at http://www.netenergy.net/login/ and
click on the 'Your QuickDial Dialkup' link and download a file that will automatically
configure your computer for you.

Telephone Number: 0845 123 2424
Username: [Customer Code]
Password: quickdial

SMTP Server: smtp.quickdial.co.uk

Please feel free to pass out the connection settings to friends, family, colleagues and
customers so that they may also benefit from a fast and free Internet connection at
local call rates.

If you would prefer not to provide other users with your personalised username they
are still able to use the service by changing the username to 'quickdial’.
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AVAS Statistics - May 2005
What's AVAS?

Our Anti-Virus/Anti-Spam service, known as AVAS, is used by many of our customers
to scan their e- mails for viruses.

As well as virus scanning through two, independent scanners, AVAS also analyses
e-mails using five levels of spam detection to assess the probability that an e-mail
contains spam content.

For full details about our AVAS service, please visit the AVAS section on our website.

If you would like to add AVAS to your e-mail services, please contact
sales@netenergy.net or alternatively please telephone 0870 243 0830.

AVAS - Virus Statistics - May 2005

Viruses Detected During May: 9239 from 1,111,629 e-mails

Worst Day: 03/05/06 with 6.14% viruses

Best Day: 22/05/06 with 1.23% viruses

Top 5 Viruses

Win32:Netsky-P [Wrm] 3040 - 32.90%
Win32:Sober-N [Wrm] 881 - 9.53%
Win32:Netsky-D [Wrm] 661 - 7.15%
Win32:Zafi-D [Wrm] 572 - 6.19%
Win32:Mytob-AN [Wrm] 483 - 5.22%

Top 5 Infected Filenames

message.scr 1417 - 15.33%
document.zip 315 - 10.73%
account_info.zip 201 - 2.17%

message.zip 194 - 2.09%

our_secret.zip 194 - 2.09%
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AVAS - Spam Statistics - May 2005

Spam Detected During May: 196,831 from 1,111,629 e-mails
Worst Day: 02/05/2005 with 1.09% spam
Best Day: 29/05/2005 with 0.41% spam

Actinic Update Available

Following the release of version 7, Actinic have released a new update (v7.0.4)
available for download from the 17th of May 2005.

For details of the changes and to download the new version, please visit:
http://www.actinic.co.uk/referrer/Download.php4?nCategory=22

To contact Actinic in relation to the new release, please e-malil
Vv7.beta.bugs@actinic.co.uk.
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